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THE ONLY SOLUTION TO TAKE -
YOUR ISP TO THE NEXT LEVEL
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POWERCODE

THE COMPLETE ISP SOLUTION
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FEATURES

BILLINGO

NETWORK MONITORINGO-
SCHEDULINGO
TICKETINGO

INVENTORYO
AND SO MUCH MOREO
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YOU CAN TRUST ',
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ADVANCED

MULTIPLE TAXING O
OPTIONS

GUARANTOR/GUARANTEE O
INVOICING

= REFERRAL TRACKING O
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ssssss

- TEMPORARY GRACE O
PERIODS

“ CUSTOMER PAYMENT O
AUTOMATIC PORTAL

O SHUTOFF DELINQUENT

ACCOUNTS P
O APPLY LATE FEES A e e e -
: . OCHARGE CREDIT CARDS =
= OR BANK ACCOUNTS —m
+ OSET CHARGES/CREDITS o
TO EXPIRE ST
... FLEXIBLE = “°
i ¢ OMONTHLY OR INSTALL —
s -2 DAY BILLING CYCLES =
1 O FLAT OR USAGE BILLING 4;
' "% OEMAIL OR PRINT g -
4% ' CUSTOMIZED INVOICES M,
) ,,ﬁi‘ O SLOW AFTER DATA CAP :
f‘ O OVERAGE FEES
3?{5?\. - y
ﬁsfy By —— 920-351-1010 :
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sMART NETWORK "=
MONITORING =
YOU CAN RELY ON ol
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THE COMPLETE ISP SOLUTION

L BY SUBNET, SITE ORO
¥ ACCESS POINT
2 EMAIL/TEXT STAFFO
re - FOR DEVIATIONS
o ;J . EMAIL/TEXT CUSTOMERSO
I = FOR KNOWN ISSUES OR
AL PLANNED UPGRADES

MASS CUSTOMERQ

‘ DIAGNOSTICS ALERTS ON ACCOUNTS

_ OLIVE MAP
" OHISTRORICAL DATA/GRAPHS

OADD INDIVIDUAL PROBES TO
PROBLEM EQUIPMENT

OPARENT/CHILD PERFORMANCE
METRICS

" ADVANCED

A
g OCUSTOM THRESHOLDS FOR ,
L% GOOD/WARNING/BAD/DOWN o g% T
25 NE

& - ' o A8 -
.~ .. OSET PROBES BY DEVICE TYPE TWORK

,_,f_'-‘ix OREAL TIME THROUGHPUT OR ? -
"+ LATENCY BY AP OR CUSTOMER ~-

25" OMAP CUSTOMERS BY SITE

- X L
¥ o

— q

: Wi: - 920-351-1010 ~
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EFFICIENT SCHEDULING =
SO YOU CAN DO MORE

POWERCODE

THE COMPLETE ISP SOLUTION

INTELLIGENT

,,,,, ' LIVE, GEOGRAPHIC, VISUALO

...........

,,,,,, B b e DRIVE TIMESO
EMAIL/TEXT CUSTOMERSO

APPOINTMENT UPDATES
STANDY BY LIST BYO

LOCATION/TYPE/LENGTH

SEE DAYS BY AVAILABLEO.
UNSCHEDULED HOURS

ACCOUNTABL E
OINDIVIDUAL SCHEDULES/TIMEOFF

OPER JOB TIME TEMPLATES Tocay yetel I
@ & @ @ Jun 8 @ 12:35pm (90min) ‘
escof 04 Castle Road Shawano Wi &
. OCHECK IN/OUT OF JOBS -
& 7 (e Drive Time (est): 10min ,‘()‘)l
v Type: Install
~ OON-TIME/DURATION REPORTS 1 2
%’: (29 JT S S 2mles = 2km From parent job: Quoted $125 p
' OREQUIRE COMPLETION DATA/PHOTOS g \
: CALL AHEAD BEWARE OF DOG! :
Upcoming 2 )\
Waited 5 minutes, called. left note. ;—‘*‘.‘
1 10:05am Magical Mystery Tour BBQ - R... (.’
2 10:55am Slippery When Wet Thai - Inst... |
A D v A N c E D 3 12:35pm Joshuah Tree BBQ - Install (In... v/ Has equipment V Has service ‘:
? = d W ) 4 2:50pm My Generation Thai - Realign (S... ?"’]
..« OMOBILE APP e
3 1

_L7%  OMULTI-DAY DETAIL VIEW
4 ODISPATCH TECHS FROM
. DIFFERENT LOCATIONS
‘3o, - OFAILED INSTALL NOTES
e L@¥ REPORTS
4 7% ne. OEMAIL TECHS SCHEDULED
fé,?ﬂ' JOBS

eg

I e 920-351-1010 |
: ' , sales@powercode.com powercode.com
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SO YOU CAN DO MORE

POWERCODE

THE COMPLETE ISP SOLUTION

EFFICIENT

CREATE TICKETS FROM EMAILSO

e OR CUSTOMER PORTAL

GGGGG E E = _ REPLY TO EMAILS FROM TICKETSO
g — e L SORT TICKETS BYO

P .. [ ———— B - USER/GROUP/CATEGORY/TYPE

b — J e TURN A CALL LOGO

INFRASTRUCTURE /INFRASTRUCTUS

S ‘ : INTO A TICKET

uuuuuuuuu

|||||||

nnnnnnnnnnnnnnnnnnnnnnnn

= | |- CREATE A JOB FROM A TICKET Q"

ACCOUNTABLE

OGRAPHIC ANALYTICS
OSORT TICKETS RELEVANT TO YOU 328 378 636

OSET WATCHERS FOR TICKETS 26813621

OSET FOLLOW UP DATE WITH
EMAIL NOTIFICAIONS

~_. OINDEPTH REPORTS

ADVANCED

LD
<4 ©  QCUSTOM ON-THE-FLY TAGS
' s OPARENT/CHILD ASSOATIONS

.. % OUPDATE TICKETS WITH
%’ ACTIVE/WAITING/RESOLVED

| N OTRANSFER TO OTHER USERS
fé %" OR GROUPS
Vet

e ST 920-351-1010

- J“"V‘ < h
b

v

1
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N A% ==

A
COMPREHENSIVE TICKETING .
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STREAMLINED INVENTORY .
TO ALWAYS BE READY

POWERCODE

THE COMPLETE ISP SOLUTION

INTELLIGENT

MINIMUM STOCK LEVEL EMAILO
ALERTS BY EQUIPMENT TYPE
nnnnnnnnnnnnnnnnnnnnn : i MANAGE COMSUMABLESO
- L INTEPENDANTLY

,,,,,,,,,,,,,,,,, i VOLUME ITEM RECEIVING O
MASS ITEM TRANSFERRING O

IN-DEPTH REPORTINGO .

ccccc

aaaaa

ACCOUNTABLE | I

Product:[#97 - UBNT PowerBe: ¥ 4
*Name:l Powerbeam 5GHz - 400mm ‘ u ,

OMITIGATE EQUIPMENT LOSS

T
[

*Assignee Type: | Customer l Network | Staff HM

.~ OASSIGN EQUIPMENT BY okt e g
. CUSTOMER/SITE/STAFF/STOCK Q:
', OMANAGE RMA'S g~

HISTORICAL ITEM MOVEMENT serit|

OTRACK TRENDS AND SEE o] 1
l

*Cost: ] 95

; Notes: [DR PO 4332

. DETAILED e

"’-‘j"f ‘gf OlDENTlFY BY MAC/DUID/SERIAL close
T % OTRACK ITEM CONDITION

s ,ﬂ)“‘* . OMAINTAIN CUSTOM ITEM -
e i  STATUSES F»
w4~ OTRACK ITEMS BY VENDOR/PO ’

}"’%"i“ -_— 920-351-1010 :
kA, SIS SN nll sales@powercode.com powercode.com
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P .
IR v iy,

'I/NTRATED EMAIL SERVER CREATE, UPDATE, AND O

5? Name \'TeSt (2 DELETE CUSTOMER
gk serverType [onariani__~ [0 EMAIL ACCOUNTS

3 ' IP Address \ _9

- Username \'admin@myEmaiI.com :0

MANAGE MULTIPLE O

: Password \rmyEm@1 IP@ss ‘ (2]
" Port 7025 @ DOMAINS
Protocol Add Email Acco:nt 7

? oy . MANY INTEGRATED O
‘}\?f Domain Name: email.com v‘:O O P T I O N S TO
,", :'"4 Password: | #qrok21i22gjx31! ) C H O O S = F R O M

$ R
‘ m Add Email Account

" MASS NOTIFICATIONS

=LA SEND EMAILS Q
ile ome |[EEY Page | FormL‘Data‘Revlev‘Vlew| Q Tellme.. Signin
R =] BT ;;(lel;:'l'\:: i 1 E OR SMS

y | Tables il ions Add- Rec ded PivotChart 3D  Sparkline»
. N -

Charts DL

- e MULTIPLE OPTIONS O
ot e FOR RECIPIENTS
[ e —— DOWNLOAD CSV OF O
A PR RECIPIENTS
B BEFORE SENDING
YU -

’ ?;‘"2'§i.“‘;~, S~ 920-351-1010 ‘
- A~ 7 , sales@powercode.com powercode.com
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This report will generate two files to assist in filing FCC Form 477. The Fixed
Broadband Deployment Data file will contain information about services offered by
census block. The Fixed Broadband Subscription Data file will contain information
about quantity of services provided by census tract. The deployment report will only
report based on you having at least one active customer in a specific census block.

A customer will only be included in this report if they have a Monthly Internet service
on their account. For more details about this report, please visit the FCC Form 477 site.

The census block/tract data for the customer will be calculated from their physical
address. If this data is incorrect or incomplete, the form will be incorrect or incomplete!
This product uses the FCC Data API but is not endorsed or certified by the FCC.

Monthly FCC Backup F

Select States to Report: Select Some Options.
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Ovive Time
(i)

Creckestin

180403
162629
8027
200606
00427
0616
Py
21648
10428
00852
me0s22
20
2002
a2

w002
18287

Service:

Service Type:
Technology Type
CIR:

Service:

Service Type:
Technology Type
CIR:

Service:

Service Type:
Technology Type

CIR:

5x1 Gamer
Residential v
All Other v
Oe
Commercial Wireless 450 - 15Mbps
Commercial -
Oe

Commercial Wireless 450 - 25Mbps

Commercial

All Other »

Oe

Name

@j Deployment-Data-20180622-102439.csv
FAILURES.txt

THE COMPLETE ISP SOLUTION

, CreckinLocaton

our
=
06582055117 4000 139706
Neon GrenvBetunes
Neow GrevBetesed
Neon GrenvReteted
Neon GrenvRetures
6sT0 T AreserIII 136736
IO, AT oS 139736

wesen o =

Completed

180403
16258
280427
P
2100427
2163
28027
24500
1028
0052
w0822
2708
2180632
a2
21062
165920

, Compltieatocaton | O

Nooe GrenRetused
Nore GrenvRetused
Neoe GrenvRetured
None GrenvRelused
Nore GrenvRetused
Nere GrenRetused
Nore GrenvRetused

Nere GrenRelused

CO

MANY PRE-BUILT
REPORTS

o Total Time (mi) o Variance (mi) o

EXPORT DATA

o TO CSV
s
o
-
o

CUSTOM O
REPORTING
AVAILABLE

EASY DATA EXPORT O

NFIGURE SERVICE / O

TECHNOLOGY TYPES

920-351-1010
, sales@powercode.com

powercode.com
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THE COMPLETE ISP SOLUTION

CONFIGURE SUBNETS O

4 DHCPv4 Configuration
Auto Caleulate  Auto Calculate @

Default Gateway | 10.10.15.1

MAC BASED O
AUTHENTICATION

- DNSServer1 8888
DNSServer2 (8844

SubnetMask | 255.255.255.0

\i
P ﬂ ] Lease Time (Se:
* :

© 000 0

) | 86400

Range Mode  Static @

o

Shared Network | None

m L 7 | SPECIEY NTP O

0 ~ Name ¢ StartiP ¢ EndIP ¢ DHCP

\
. .

» 75 BMU1 Address Range 1112 1.1.1.254 Disabled S E I {V E I { l \ N D
* ’r L I3 Hilltop Customer DHCP 10.10.15.2 10.10.15.254 Static L E n S E T I M E

«<| 110 20f 2rows >» 100

AUTOMATIC IP TRACKINGO

TRACK CURRENT O
IP ASSIGNMENTS

IP USE START O
DATE/ END DATE
PER CUSTOMER

Y LOGS CREATED Q
o AUTOMATICALLY

TR
& R
. wt“

s oh TR 920-351-1010

_“55.  » sales@powercode.com powercode.com
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s
&
A Overview ‘ @ Probes ‘ Ll Graphs | B Files % Notifiers | Y Parent/Child \ P Lo BB Flow Data
Graph| Cambium Canopy SM Signs!
Cambium Canopy SM Signal
s
.
Probe Details
a5
Type SNMP * 9
Manufacturer Cambium "o
Template | Cambiom 450 SM Signal
Name  Cambium 450 SM SignalH @
ad s o oy = = o = o = Fe SNMP OID 1361.41161.19322117 @
Minimum Valve  |.100 2]
Maximum vave o )
@. DataType | counter all
- Smart Cor Oe
%! Unit Of Measurement dem o
5 ¥ e Status Thresholds
L
| ming [ Equalto B
me 1233 123935 1233 123937 12393 123939 82 [ 5
4
Ve
¥ L - CCQ - Signal (dB) - AIMAX Capacity -+ AirMAX Quality
- \ -~
> 3 ;
¥ 4 Physical Wireless Ethernet
3 Uptime 39:3:18:11.00 ccQ 99%  Interface up
Distance 150  Noise Floor -93dB  Speed 95.367431640625Mbps
Signal -31d8
‘ s AP MAC 00:27:22:06.7E:3A
Capacity 96%
‘ Quality 98%
TX Power 2d8
Create Radius Account
Username | Customer_1645 o
* .
2 Password | ybi#8jd8n3ofvpq (2]
RADIUS Server | Radius v @
-, Edit RADIUS Server
T
Name | Radius le
ST 1P Address [ 10.09.18 (2]
Type | FreeRadius sQL - e
Database Name | radius le
Al
2 Create RADIUS User Group
r i Group Name :o
3 7 priority | I2)
§ I‘ N Statuses || £ — X
' d 4 User Reply RADIUS Attribute
e "
W4 ’vg'y\ T NotActve )
oy ¢ | Pre install Atuibute | 2}
= » Delinquent . -
3 | Lead Operator | := v e
é |y . y
9 . | Value | inherited - @
y | Collections h
! | Aschived Inherited Value  Upload Speed (Kilobits)

| Dish

Statuses

Limited by Service

<
—
mizeions

Download Speed (Kilobits)
Upload Speed (Kilobits) / |

Download Speed (Kilobits) . “

VLAN

IP Address
Subnet Mask
Default Gateway
Custom Field

920-351-1010
-, sales@powercode.com

‘e

BUILD / CUSTOMIZE O
YOUR OWN TEMPLATES

LIVE GRAPHS O

HISTORICAL O
GRAPHS

BUILD YOUR OWN O
NETWORK
NOTIFICATIONS

CONFIGURABLE USER O

REPLY ATTRIBUTES
AND USER GROUPS

CREATE AND UPDATE QO

RADIUS ACCOUNT /
EQUIPMENT INFO

AUTOMATIC SERVICE O

SHUTOFF /
REACTIVATION

powercode.com
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THE COMPLETE ISP SOLUTION

“FLEXIBLE SEARCHING
- [— " BEEE EGEmE ARe [ PARTIAL TERM O
R e SEARCHES

Name/Phone
Custom Fields
DID
Email

Customer Status
Notes

Delinquent Custom| Call Logs

Payment Transactions
Customer Leads Equipment

System Totals

MULTIPLE SEARCH O
RESULTS

Active Customers

Equipment IP
Inactive Customery Address
- | Trouble Ticket
f Custom Status Cug Network Site
Down Accounts RADIUS Account
3 Leads Only

Down Equipment

RESULTS

Customer Event Logs  [CXXTH

2
~ admin Job Job Scheduled Install (Install / 10:13) assigned ... May 14,2018 5:55PM
v admin Job Job Moved to Workben. paul's Install (Install / 1D:13) wa. May 14, 2018 5:53PM
admin Job Job Scheduled Install (Install / 1D:13) assigned ... May 3,2018 4:56PM
4 admin Job Job Moved to Workben. paul's Install (Install / ID:13) wa. May 3, 2018 4:54PM
g’ > " admin Job Job success Job #39 has been completed successf. Apr 27,2018 8:16PM
§
&
User ¢ Time ~ Log Entry
admin 2017-10-02 18:17:58 Updated system email message Your Receipt

USERNAME AND Q
TIMESTAMP LOGGED

2017-10-02 18:16:30 Updated system email message Credit Card Expiring Soon
2017-10-02 18:16:01 Updated system email message Your Billing Statement Is Available
2017-10-02 18:15:28 Updated system email message Account Disconnected

2017-10-02 18:15:07 Updated system email message Your Bill is Due

RELIABLE ACCOUNTABILITY QO

- 920-351-1010
= , sales@powercode.com powercode.com
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THE COMPLETE ISP SOLUTION

~ CUSTOMER ALERT BANNER

)
A b@% VIP Customer: Escalate all calls from this client to T2

%’ APPLY TO INDIVIDUALS O
: o5 & Overview S Billing 2 Services (& Inventory ®) Ti OR GROUPS

Account Profile [Edit| FA™ Add an Alert

Sams BBQ You can create an alert which will appear on the customer overview page for all customers in selected groups. Please
note that once activated, these alerts can take up to 15 minutes to propagate.

e U . TS o COLOR coDE O

RS S Upsell Voip service on

ST = ekl TYPES OF ALERTS
T | LSS 0cf575 (2]

' p

\& 7~ ) *Affects: 10m X 512k Residential  *

- \%, -

: O Starus Custom Customer Alerts
r 4 © Service

Power Out- County says won't be up.

Remember to offer $5 off for next 3 months for upgrade (exp 6/1/18)

CUSTOMER TAGS CATEGORIZE ACCOUNTS O

& Overview $ Billing 2= Services (2 Inventory ®) Tickets £+ Custd

P Account Profile [iEdit] [JAfRVa) [SMs C U S T O M I Z E A B L E O

John Smith Change Status

Security Code: 2727 Tags:
Contract Expiration: None set « AutoPay
Type: Customer « Fiber
Email: ¢ Residential
Home Number:
Billing Address: S E A R C H A B L E
123 Main St
Jackson, AL 45665
us

New Tag:
Physical Address:
123 Main St

Jackson, AL 45665
us

Current Tags

AutoPay Remove
Fiber Remove

© Add Residential Remove

920-351-1010
, sales@powercode.com powercode.com
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Core Tik - DHCP
216.127.193.14

IP Address

Username admin

Password

Redirect IP 144.202.56.106

Default Behavior Allow

Mirror Group

Use PCQ queue ty

BACKUPS

Backup Schedule @

REMOTE

Sunday
Monday
Tuesday

Wednesday

<
;.

Thursday

Friday

Saturday

Weeks to Store Backups

,\\ ~

POWERCODE *

THE COMPLETE ISP SOLUTION

AUTOMATIC O
DHCP

RATE LIMITING O

DATA USAGE O
REPORTING

SIMPLE QUEUES O
OR PCQ

NIGHTLY BACKUPS O

SCP, FTP, DROPBOX O
OR AWS

Remote Backup Settings

Confirmatio

Email Confirmations

From Email Name

Confirmation Email Backup Method

From Email
Authorization Code

Remote Path

Dropbox

, sales@powercode.com

CONFIRMATION O
EMAILS

920-351-1010
powercode.com



POWERCODE

THE COMPLETE ISP SOLUTION

SET CONTRACT O
TERM LENGTHS

CLIENT PORTAL O

i«» <<<_>>>-7 SIGNATURE

y re Requil

SIGNED CONTRACTS O
VIEWABLE IN THE
ADMIN PORTAL
AND CLIENT PORTAL

VIEW CN MAESTRO O
INFO DIRECTLY FROM
THE PORTAL

PUSH REBOOT O
COMMAND TO

y CPEs AND ROUTERS

." = = :6 e

3;5.; N - 920-351-1010 ‘
.' ‘:i"&“ - : o 1

REGe ¥ N e A,  » sales@powercode.com powercode.com
& \' R % & g - e I

gy \\','_r_ : o ‘ = - }‘C’ \}:\‘;
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THE COMPLETE ISP SOLUTION

'S

3 @ Overview

AISEl INTEGRATION PUSH SERVICE O
e CONEIGURATION

Application Description Distress P I A N S
external1:64.48.225.145:80=> 1.0

akaavodvault.vudu.com :61511T/akaavodvault.vudu.com
akaavodvault.vudu.com i 161511=>64.48.225.145:80T/akaavodvault.vudu.com 0.0
http 51222=>208.79.220.71:13240T/http 07
p.communication.playstation.net i 52270=>34.208.155.128:443T/p.communication.playstation.net 03
http external1:208.79.220.71:13240=> 51222T/http 71

p.communication.playstation.net external1:34.208.155.128:443=> 52270T/p.communication.playstation.net 14

—— LIVE VIEW O
¥ <t P CUSTOMER TRAFFIC

s 'O CUSTOMER PORTAL /
.t SAl SEI GRAPHS

AY
BaiCells

{ BAICELLS INTEGRATION

Add Equipment -

Equipment Details

Name Test Account - Baicells 1 (2]

Device Category CPE

Device Type Baicells LTE SM v

Technical Information

o I
" 1Pv4 Address _ Baicells Configuration

Ll oo
sadf3as5d5456da6 (2]

BR s range it
admin
y Address Range TG 1 admin _________[&}

status Check 2]
\
| v communiysuing
¢
SNP Version

AUTOMATIC ACTIVATION O
/ DE-ACTIVATION

SYNCS EQUIPMENT O
INFO AND SERVICE
PLAN TO BOSS

Cancel

TN

AA T

1y % yro
- & N

N e = ‘ )

T 920-351-1010

-4 "4"’%\» <& s = sales@powercode.com powercode.com
LY

A R
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VOIP BILLING
Add CDR Format AUTOMATIC CDR 0

CDR Format Name  FUlVZEN (2] I M P O RT
pata source Type [ ©

CDR Format Specification F L EXI B L E O
- BILLING SETTINGS

< Data Type
& Billed Party Number v 2]
< Called Party Number ]

v (2] Number of Minuts
v (23 YYYY/MM/DD HI
~ Y Voo e

CUSTOMIZE O
INTERNATIONAL RATES

CUSTOMER FACING O+
CALL DETAILS

IPIfOnLJ

SENDS BILLING DATA O
You will need to provide the following URL to Ipifony to complete setup. FROM IPIFONY

https://matt-chi.weazie.com:444/api/ipifony/api.php
TO THE PORTAL
Ipifony Integration: 0

LU LG da9f6ecc228b404202998a2 £2)

Show Description From: 9 FLEXIBLE O

Match Customer Services: O
epricerom: - | TR © CONFIGURATION OPTIONS

Ipifony Integration

This page allows you to setup an endpoint for Ipifony to post billing data to.

Cancel

% = " 920-351-1010

el 4 = y w m
;,;(f:x“‘";g,.gx R » sales@powercode.com powercode.co
i) 3;‘ & " d ?;4-\



w, M s

s

C POWERCODE
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THROTTLE SPEEDS O
AFTER EXCEEDING
DATA LIMIT

P N

Overage Units (MB) 1024

wlow pree atarerioas @D

FREE PERIODS O

ONE TIME CHARGE QO
FOR OVERAGE

" OVERAGE BUCKETQ
S BILLING ~

slowed Upload (kbps) 1000

AUTO ECHECK RECONCILIATION

Automatic ECheck Reconciliation )

Automatic ECheck reconu[;anon allows you to amqmatlcally check fqthe status of A U T 0 M A T I C A L LY O
‘ ?{gh::;rzgg:ms and debit the customer account if the payment is rejected or returned R E C O N C I L E S A C C O U N T
ot B BT Creru ST vt AND ADD

R — “RETURNED CHECK FEE”

i S TN T WS 123456789 2]

remed ke LTI SENDS CUSTOMER O
Eﬂ | NOTIFICATION OF
= BOUNCED PAYMENT

——

Master Server 2018-07-06 03:13:25 1 rejected ECheck transactions found by the ai
Master Server 2018-06-29 03:14:52 1 rejected ECheck nd by the automa

s to
. Master Server 2018-06-27 03:15:53 8 rejected ECheck s found by the automa s today.
SRS Master Server 2018-05-25 03:14:51 1 rejected ECheck s found by the a s today. A D D S L O G S T O S Y S T E M
[ i S
.4 : aster Server 2018-05-18 03:15:56 1 rejected ECheck transactions found by the automatic verification process today.
X
: AND CUSTOM LOGGING
)

~ 920-351-1010
R 2 sales@powercode.com powercode.com
<3 A Y
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THE COMPLETE ISP SOLUTION

Tower Coverage.com

TOWER COVERAGE QO
FORM SUBMISSIONS
. AUTOMATICALLY
= — CREATE ACCOUNTS
AND TICKETS
IN THE PORTAL

®, Tickets

Cust
How did customerhear about Tower Corerage: Ottt
OOOOO refer dmehcd f contact: Email |B¢Nm 1o contact: Anytime.

URL
https://portal.isotropic.net:444/api/towerCoverage/api.php @

APIKey: | ril9325sasf##9#smy4 ‘O

( !§ Default Responsible Group: | None ]
\i

Default Responsible Group: | Miscellaneous v @

m TowerCoverage.com supports importing your sites via a CSV
file. Use the tool to the left to create this CSV file.
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~ SERVERPLUS INTEGRATION

v

QO ALLOWS SERVERPLUS TO

SEAMLESSLY PROVIDE m
THIRD PARTY SUPPORT

oo, O API INTEGRATION
¥, e CREATES SERVERPLUS
o TICKETS IN THE PORTAL

< auibX
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